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Overview of UI

▪ UI is a benefit program funded by employer 
contributions.

▪ The program [currently] provides up to 3 
months of benefits.

▪ It is not a salary replacement program.



Overview of UI (cont.)

▪ Claimant must be eligible and qualified.
Eligibility:

▪ Earn enough money within 
12-month period

▪ Meet work search 
requirements

▪ Be able to work

▪ Be available for work

Qualification:

▪ Unemployed through no 
fault of their own

▪ DES will determine eligibility.



Overview of UI (cont.)

▪ Claimant must register with NCWorks.

▪ Claimant must serve an unpaid waiting 
week for each claim.



The Division of Employment Security (DES):

Who is DES? +

▪ Collects unemployment taxes from employers

▪ Administers the UI Benefits Program 
for The State of North Carolina



Who is DES? (cont.)

DES consists of 9 Departments:
Customer Call Center Benefits Adjudication

Quality Control Tax Finance and Budget

Appeals Legal Benefits Integrity

+

2 Locations: Raleigh and Charlotte

1st point of contact for claimants Handles UCX, UCFE, DUA, TRA 
claims and employer charging

Issues determinations of eligibility

1st level decision makers

Conducts appeals hearings on 
contested adjudications

Handles legal matters for DES

Conducts fraud investigations

Manages overpayment collections

Completes quarterly claim reviews Collects employer taxes Manages DES finances and budget

Conducts employer UI tax audits



Timeline of a UI Claim (Filing to Determination)

2 3 4 5
Claimant files 
for UI Benefits

(Serves mandatory 
unpaid waiting 
week)

Claimant 
registers in 
NCWorks 
and begins 
work search

Claimant 
files weekly 
certification

Adjudication 
determines 
eligibility 
and issues 
determination

Employer 
provides 
separation 
information

(Within 10 days)

If a claimant receives benefits and is later found not to 
be entitled, the agency will collect the overpayment.
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Factors that May Affect Timeline



NCWorks and UI Benefits
Per federal regulations, 
claimants must:

▪ Register for work 
with NCWorks

▪ Maintain an active 
account



Work Search Requirements

▪ Claimant must contact 3
employers each week.

▪ Record work search on the 
Work Search Record (NCUI 506E).

▪ Work search records must be 
documented and verifiable.



Work Search Tips



Reemployment Services Assessments (RESEA)

▪ Federal UI program offered 
to claimants who qualify for 
reemployment services

▪ NOT a work search exercise; 
goal is to improve the 
claimant’s job readiness

▪ Participation is required



Employment Assessment Interview (EAI)

▪ Claimants must report to the 
Career Center within 4 weeks of 
receiving 1st UI benefit payment

▪ Career Center staff assists the 
claimant with job search 
activities and provide 
information on educational 
and training opportunities



Memorandum of Understanding (MOU) Screens

MOU Screens do not provide direct access to the DES benefit system. 

▪ Provides basic claim information

▪ Wage History is for UI purposes only 

▪ DWS management grants access to 
the MOU screens for DWS staff

▪ Workforce Directors identify and 
request access for partner staff 
members 

▪ Workforce staff should not provide 
claim services to family or friends



Understanding the Changes

▪ Access to fewer UI screens

▪ No longer the Unemployment office

▪ Goal: Help the individual find gainful employment

‒ Review work search

‒ Explain responsibilities



Assisting Customers with UI Claim Applications

▪ Assist customers 
needing help by guiding 
them through the UI 
application process.

▪ Help them register with 
NCWorks and explain 
the benefits.

▪ Provide a blank Work 
Search Record.

Use the opportunity to:

▪ Discuss their career 
path and employment 
history

▪ Enroll them in Wagner-
Peyser

▪ Discuss training and 
employment services



Questions?



We’re Here to Help!

TEAMWORK
Antwon Keith (919) 707-1437 antwon.keith@nccommerce.com
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